Haberdashers'
Crayford Academy

9 September 2026

Dear Parents and Carers,
| hope you and your families have had an enjoyable summer and found some time to relax together.

It has been wonderful to welcome students back to the Academy this week and to see the energy,
enthusiasm and positivity with which they have started the new academic year. Whether returning to
familiar classrooms and friends or joining us for the first time, whatever stage of their journey they are at,
our priority remains the same: ensuring every young person feels welcomed, supported and challenged to
achieve their very best. Students have made a strong start and we look forward to all they will achieve over
the year ahead.

Celebrating our students

We begin this year with plenty to celebrate following another positive summer of examination results.
Our Sixth Form results improved again this year, continuing the progress we have seen over recent years.
Most importantly, our students have been able to progress successfully to the next stage of their journeys,
whether continuing their education with us, moving on to university or further study elsewhere, beginning
an apprenticeship, or entering employment. We are incredibly proud of what they have achieved and wish
every one of them well for what comes next.

At GCSE, our year 11 outcomes remained broadly in line with last year's results across most key measures,
alongside some fantastic individual student achievements and some particularly strong subject
performances. A special congratulations goes to our PE department, whose GCSE results placed them in
the top 23% nationally this year — a brilliant achievement for both the students and staff involved.

Behind every result is a young person, their family and the staff who have supported them, and | would like
to congratulate everyone who played a part.

Uniform, Equipment and Mobile Phones

As we begin the year, we want to establish strong routines and high expectations from the very first day.
Students should arrive each morning in full Academy uniform and with all of the equipment they need to
learn successfully.

Parents and carers will have received information before the summer regarding our expectations

for uniform and equipment, alongside separate communication about our approach to mobile phones.
Blackout app invitations have now been sent to student email addresses and | would be grateful if families
could revisit these letters with their children so that everyone is clear about the expectations for the year
ahead.

These expectations are not about catching students out. They are about removing unnecessary distractions,
creating consistency and making sure that when students arrive at school, their focus can be where it should
be — on learning, friendships and making the most of the opportunities available to them.

Timetables will be issued to students when they return so that they know what they need for subsequent
days.
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Travel and Safety
With more than a thousand students arriving and leaving within a relatively short period of time, the roads
immediately surrounding the Academy become extremely busy at the beginning and end of the school day.

We therefore ask everyone driving near the Academy to take particular care and to park safely and
considerately. Please do not stop on yellow or double yellow lines, obstruct entrances or stop in the road to
drop students off, as doing so can significantly reduce visibility and create unnecessary risks for students
crossing the road.

A few extra minutes or a slightly longer walk is a small price to pay for keeping our young people and wider
community safe, and we really appreciate parents' and carers' support with this.

Attendance and Progress
Attendance will be one of our most important priorities this year — and the message we want every
student to hear is a very simple one: get into school.

There is no substitute for being in the classroom. Every day missed means lessons, explanations,
conversations and opportunities that cannot be completely recreated afterwards. Our own results continue
to show the very clear relationship between strong attendance and strong academic outcomes.

This year, more than ever, we want to work alongside families to make sure students are in school, on time
and learning every day that they possibly can. We recognise that there will always be occasions when
absence is unavoidable, particularly through genuine illness. However, wherever a student can be in school,
we need them here.

Sometimes the biggest hurdle is simply getting through the school gates. If your child is finding attendance
difficult for any reason, please speak to us early. Our pastoral teams would much rather work alongside you
to find a solution than allow a few missed days to become a pattern which becomes increasingly difficult to
overcome.

Every day matters. Every lesson matters. Just getting into school matters.

Building Improvements

The summer holidays have once again given us an opportunity to continue improving the environment in
which our students learn. Our ongoing refurbishment programme has continued, including further
improvements to student toilets, alongside a full refurbishment of our canteen area. We have also
continued the wider programme of refreshing and improving areas around the Academy so that students
return to a site which feels cared for, welcoming and ready for learning.

These improvements build on the work undertaken across the site in previous years, and we will continue
investing in our environment over the year ahead. We want our buildings and facilities to reflect the same
high expectations and pride that we have for our students and our community.

Communication

If you have queries, please direct them to the most relevant staff member wherever possible. This helps us
to make sure your question reaches the best placed person to help and enables us to respond more quickly.
Staff contact details are available on our website: Crayford Academy - Contacting Staff. If you are unsure
who to contact, reception staff or your child’s Pastoral Wellbeing Mentyor will be happy to direct your
message more appropriately.

Please also make sure you have downloaded and can access the Arbor app which remains our main platform
for school communication, timetables and important updates.
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Term dates are available on both the Arbor app and our website: Term-Dates, and | would particularly like to
remind families of the following dates when students will be dismissed from the Academy from 12pm:

e Wednesday 23 September 2026 (Open Evening preparation)
e Friday 18 December 2026 (Last day of term 2)

e Thursday 25 March 2027 (Last day of term 4)

e Wednesday 21 July 2027 (Last day of term 6)

These and other school dates can also be found on our website calendar: Calendar

Our regular weekly newsletter will also continue each Friday, providing a regular opportunity to celebrate
what has been happening across the Academy and to share important information and reminders:
Newsletters

Finally — please tell us what you think

We know that the start of a new school year involves a great deal of information for families, particularly for
parents and carers whose children have recently joined Crayford for the first time. As students settle into the
year, we are always looking at how we can make our communication clearer and more useful. If there is
information you would have found helpful to receive, something we could explain more clearly, or simply
feedback about how we communicate with families, please let us know.

Thank you, as always, for your continued support and partnership. | am incredibly excited about the year
ahead and everything our students will achieve. By working together — students, families and staff — we can
give every young person the best possible opportunity to succeed.

| look forward to another year of celebrating our students, strengthening our community and,
together, Shaping Futures.

Yours sincerely

e
S —

Steve Wheatley
Executive Principal
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